Privacy Policy for Atlas Physiotherapy, Inc.
Effective Date: 08/12/2024
Atlas Physiotherapy, Inc. ("we," "our," or "us") is committed to protecting the privacy of our clients and ensuring that their personal information is handled in a safe and responsible manner. This Privacy Policy outlines how we collect, use, and share information about our clients ("you" or "your") in connection with our physical therapy services.
1. Information We Collect
We may collect the following types of information from you:
· Personal Information: Name, address, phone number, email address, date of birth, and emergency contact details.
· Medical Information: Medical history, treatment details, insurance information, and physician referrals.
· Payment Information: Billing address, credit/debit card details, and other financial information necessary to process payments.
· Usage Information: Information about your use of our website, including IP address, browser type, and other usage data.
2. How We Use Your Information
We use the information we collect for the following purposes:
· To Provide Services: We use your personal and medical information to deliver personalized physical therapy services, including assessment, treatment, and follow-up care.
· Billing and Payment: We use your payment information to process transactions for services rendered and manage billing inquiries.
· Communication: We may use your contact information to communicate with you about appointments, treatment plans, and other important updates related to your care.
· Legal Compliance: We may use your information to comply with applicable laws, regulations, and legal obligations.
· Improvement of Services: We may analyze the data to improve our services, enhance patient care, and conduct internal research.
3. Sharing Your Information
We do not share your information with third parties for marketing purposes.
Your information may be shared in the following situations:
· With Healthcare Providers: We may share your medical information with other healthcare providers involved in your care to ensure coordinated and effective treatment.
· With Insurance Companies: We may share relevant information with your insurance company for the purposes of processing claims and obtaining payment for services rendered.
· Legal Requirements: We may disclose your information if required by law, such as in response to a court order, subpoena, or other legal process, or to comply with government reporting obligations.
· Business Transfers: In the event of a merger, acquisition, or sale of our business, your information may be transferred as part of the transaction, but only under strict confidentiality agreements.
4. Security of Your Information
We take the security of your personal and medical information seriously. We employ a range of administrative, technical, and physical safeguards to protect your data from unauthorized access, disclosure, or misuse. However, no method of transmission over the internet or electronic storage is 100% secure, and we cannot guarantee absolute security.
5. Your Rights and Choices
You have the right to:
· Access and Update Your Information: You may access and update your personal information by contacting us directly.
· Request Deletion: You may request the deletion of your information, subject to legal and contractual obligations.
· Restrict Processing: You may request that we restrict the processing of your information under certain circumstances.
6. Changes to This Privacy Policy
We may update this Privacy Policy from time to time. Any changes will be posted on our website with the effective date indicated. We encourage you to review this policy periodically to stay informed about how we are protecting your information.
7. Contact Us
If you have any questions or concerns about this Privacy Policy or the handling of your information, please contact us at:
Atlas Physiotherapy
100 Blue Moon Xing, Ste 112, Pooler, GA 31322
912-450-9600
admin@atlaspt.rehab
Note: This Privacy Policy is for informational purposes only and does not constitute legal advice. Please consult with a legal professional to ensure compliance with applicable laws and regulations.
